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Attachment CC
Supplier Client References Form

INSTRUCTIONS:
Please provide three (3) references as directed in the mandatory question for each scope of work proposed.

For each reference provided, select only one (1) scope. Include the company or state for which the work was performed, a contact
person's name, telephone number and email address, and a summary of the project scope. If one reference applies for more than
one scope of work, the Supplier must utilize another REF# line to provide the appropriate Client Contact information, Period of
Performance, and Summary of Project Scope.

For Pharmacy Benefit Administrator Services and Pharmacy Drug Rebate Services, the Supplier may only submit client references
where the Supplier was the Prime Contractor and had at least a three (3)-year contract term provided within the past five (5) years.

NOTE: If the Supplier has selected Pharmacy Drug Rebate Services, at least one reference must include a client for whom
management of a supplemental rebate program was provided.

For Pharmacy Clinical Management Services and Pharmacy Fraud, Waste, and Abuse (FWA) Audit Services, the Supplier may
submit client references where the Supplier was either the Prime Contractor or Subcontractor and had at least a two (2)-year contract
term provided within the past five (5) years. The Supplier must indicate in the Summary of Project Scope column whether they
served as the Prime Contractor or Subcontractor.

Client References are provided for the following Scopes of Work (SELECT ALL THAT APPLY):

Pharmacy Benefit Administrator Services (hereinafter referred to as “PBA Services”)

Pharmacy Clinical Management Services (hereinafter referred to as “Clinical Management Services”)
Pharmacy Drug Rebate Services (hereinafter referred to as “Rebate Services”)

Pharmacy Fraud, Waste, and Abuse (FWA) Audit Services (hereinafter referred to as “FWA Audit Services”)


ileclair
Typewritten text
Redacted Copy – Available for Public Review


CONFIDENTIAL, PROPRIETARY AND TRADE SECRET INFORMATION OF OPTUM RX

REF # Company or Client Contact Information Similar Scope? Current or Past? Summary of Project Scope PERMISSION
State TO CONTACT?

Attachment CC - Supplier Client References Form Page 2 of 64




CONFIDENTIAL, PROPRIETARY AND TRADE SECRET INFORMATION OF OPTUM RX

REF # Company or Client Contact Information Similar Scope? Current or Past? Summary of Project Scope PERMISSION
State TO CONTACT?

Attachment CC - Supplier Client References Form Page 3 of 64




CONFIDENTIAL, PROPRIETARY AND TRADE SECRET INFORMATION OF OPTUM RX

REF # Company or Client Contact Information Similar Scope? Current or Past? Summary of Project Scope PERMISSION
State TO CONTACT?

Attachment CC - Supplier Client References Form Page 4 of 64




CONFIDENTIAL, PROPRIETARY AND TRADE SECRET INFORMATION OF OPTUM RX

REF # Company or Client Contact Information Similar Scope? Current or Past? Summary of Project Scope PERMISSION
State TO CONTACT?

Attachment CC - Supplier Client References Form Page 5 of 64




CONFIDENTIAL, PROPRIETARY AND TRADE SECRET INFORMATION OF OPTUM RX

REF # Company or Client Contact Information Similar Scope? Current or Past? Summary of Project Scope PERMISSION
State TO CONTACT?

Attachment CC - Supplier Client References Form Page 6 of 64




CONFIDENTIAL, PROPRIETARY AND TRADE SECRET INFORMATION OF OPTUM RX

REF # Company or Client Contact Information Similar Scope? Current or Past? Summary of Project Scope PERMISSION
State TO CONTACT?

Attachment CC - Supplier Client References Form Page 7 of 64




CONFIDENTIAL, PROPRIETARY AND TRADE SECRET INFORMATION OF OPTUM RX

REF # Company or Client Contact Information Similar Scope? Current or Past? Summary of Project Scope PERMISSION
State TO CONTACT?

Attachment CC - Supplier Client References Form Page 8 of 64




CONFIDENTIAL, PROPRIETARY AND TRADE SECRET INFORMATION OF OPTUM RX

REF # Company or Client Contact Information Similar Scope? Current or Past? Summary of Project Scope PERMISSION
State TO CONTACT?

Attachment CC - Supplier Client References Form Page 9 of 64




CONFIDENTIAL, PROPRIETARY AND TRADE SECRET INFORMATION OF OPTUM RX

REF # Company or Client Contact Information Similar Scope? Current or Past? Summary of Project Scope PERMISSION
State TO CONTACT?

Attachment CC - Supplier Client References Form Page 10 of 64




CONFIDENTIAL, PROPRIETARY AND TRADE SECRET INFORMATION OF OPTUM RX

REF # Company or Client Contact Information Similar Scope? Current or Past? Summary of Project Scope PERMISSION
State TO CONTACT?

Attachment CC - Supplier Client References Form Page 11 of 64




CONFIDENTIAL, PROPRIETARY AND TRADE SECRET INFORMATION OF OPTUM RX

REF # Company or Client Contact Information Similar Scope? Current or Past? Summary of Project Scope PERMISSION
State TO CONTACT?

Attachment CC - Supplier Client References Form Page 12 of 64




CONFIDENTIAL, PROPRIETARY AND TRADE SECRET INFORMATION OF OPTUM RX

REF # Company or Client Contact Information Similar Scope? Current or Past? Summary of Project Scope PERMISSION
State TO CONTACT?

Attachment CC - Supplier Client References Form Page 13 of 64




CONFIDENTIAL, PROPRIETARY AND TRADE SECRET INFORMATION OF OPTUM RX

REF # Company or Client Contact Information Similar Scope? Current or Past? Summary of Project Scope PERMISSION
State TO CONTACT?

Attachment CC - Supplier Client References Form Page 14 of 64




CONFIDENTIAL, PROPRIETARY AND TRADE SECRET INFORMATION OF OPTUM RX

REF # Company or Client Contact Information Similar Scope? Current or Past? Summary of Project Scope PERMISSION
State TO CONTACT?

Attachment CC - Supplier Client References Form Page 15 of 64




CONFIDENTIAL, PROPRIETARY AND TRADE SECRET INFORMATION OF OPTUM RX

REF # Company or Client Contact Information Similar Scope? Current or Past? Summary of Project Scope PERMISSION
State TO CONTACT?

Attachment CC - Supplier Client References Form Page 16 of 64




CONFIDENTIAL, PROPRIETARY AND TRADE SECRET INFORMATION OF OPTUM RX

REF # Company or Client Contact Information Similar Scope? Current or Past? Summary of Project Scope PERMISSION
State TO CONTACT?

Attachment CC - Supplier Client References Form Page 17 of 64




CONFIDENTIAL, PROPRIETARY AND TRADE SECRET INFORMATION OF OPTUM RX

REF # Company or Client Contact Information Similar Scope? Current or Past? Summary of Project Scope PERMISSION
State TO CONTACT?

Attachment CC - Supplier Client References Form Page 18 of 64




CONFIDENTIAL, PROPRIETARY AND TRADE SECRET INFORMATION OF OPTUM RX

REF # Company or Client Contact Information Similar Scope? Current or Past? Summary of Project Scope PERMISSION
State TO CONTACT?

Attachment CC - Supplier Client References Form Page 19 of 64




CONFIDENTIAL, PROPRIETARY AND TRADE SECRET INFORMATION OF OPTUM RX

REF # Company or Client Contact Information Similar Scope? Current or Past? Summary of Project Scope PERMISSION
State TO CONTACT?

Attachment CC - Supplier Client References Form Page 20 of 64




CONFIDENTIAL, PROPRIETARY AND TRADE SECRET INFORMATION OF OPTUM RX

REF # Company or Client Contact Information Similar Scope? Current or Past? Summary of Project Scope PERMISSION
State TO CONTACT?

Attachment CC - Supplier Client References Form Page 21 of 64




CONFIDENTIAL, PROPRIETARY AND TRADE SECRET INFORMATION OF OPTUM RX

REF # Company or Client Contact Information Similar Scope? Current or Past? Summary of Project Scope PERMISSION
State TO CONTACT?

Attachment CC - Supplier Client References Form Page 22 of 64




CONFIDENTIAL, PROPRIETARY AND TRADE SECRET INFORMATION OF OPTUM RX

REF # Company or Client Contact Information Similar Scope? Current or Past? Summary of Project Scope PERMISSION
State TO CONTACT?

Attachment CC - Supplier Client References Form Page 23 of 64




CONFIDENTIAL, PROPRIETARY AND TRADE SECRET INFORMATION OF OPTUM RX

REF # Company or Client Contact Information Similar Scope? Current or Past? Summary of Project Scope PERMISSION
State TO CONTACT?

Attachment CC - Supplier Client References Form Page 24 of 64




CONFIDENTIAL, PROPRIETARY AND TRADE SECRET INFORMATION OF OPTUM RX

REF # Company or Client Contact Information Similar Scope? Current or Past? Summary of Project Scope PERMISSION
State TO CONTACT?

Attachment CC - Supplier Client References Form Page 25 of 64




CONFIDENTIAL, PROPRIETARY AND TRADE SECRET INFORMATION OF OPTUM RX

REF # Company or Client Contact Information Similar Scope? Current or Past? Summary of Project Scope PERMISSION
State TO CONTACT?

Attachment CC - Supplier Client References Form Page 26 of 64




CONFIDENTIAL, PROPRIETARY AND TRADE SECRET INFORMATION OF OPTUM RX

REF # Company or Client Contact Information Similar Scope? Current or Past? Summary of Project Scope PERMISSION
State TO CONTACT?

Attachment CC - Supplier Client References Form Page 27 of 64




CONFIDENTIAL, PROPRIETARY AND TRADE SECRET INFORMATION OF OPTUM RX

REF # Company or Client Contact Information Similar Scope? Current or Past? Summary of Project Scope PERMISSION
State TO CONTACT?

Attachment CC - Supplier Client References Form Page 28 of 64




CONFIDENTIAL, PROPRIETARY AND TRADE SECRET INFORMATION OF OPTUM RX

REF # Company or Client Contact Information Similar Scope? Current or Past? Summary of Project Scope PERMISSION
State TO CONTACT?

Attachment CC - Supplier Client References Form Page 29 of 64




CONFIDENTIAL, PROPRIETARY AND TRADE SECRET INFORMATION OF OPTUM RX

REF # Company or Client Contact Information Similar Scope? Current or Past? Summary of Project Scope PERMISSION
State TO CONTACT?

Attachment CC - Supplier Client References Form Page 30 of 64




CONFIDENTIAL, PROPRIETARY AND TRADE SECRET INFORMATION OF OPTUM RX

REF # Company or Client Contact Information Similar Scope? Current or Past? Summary of Project Scope PERMISSION
State TO CONTACT?

Attachment CC - Supplier Client References Form Page 31 of 64




CONFIDENTIAL, PROPRIETARY AND TRADE SECRET INFORMATION OF OPTUM RX

REF # Company or Client Contact Information Similar Scope? Current or Past? Summary of Project Scope PERMISSION
State TO CONTACT?

Attachment CC - Supplier Client References Form Page 32 of 64




CONFIDENTIAL, PROPRIETARY AND TRADE SECRET INFORMATION OF OPTUM RX

REF # Company or Client Contact Information Similar Scope? Current or Past? Summary of Project Scope PERMISSION
State TO CONTACT?

Attachment CC - Supplier Client References Form Page 33 of 64




CONFIDENTIAL, PROPRIETARY AND TRADE SECRET INFORMATION OF OPTUM RX

REF # Company or Client Contact Information Similar Scope? Current or Past? Summary of Project Scope PERMISSION
State TO CONTACT?

Attachment CC - Supplier Client References Form Page 34 of 64




CONFIDENTIAL, PROPRIETARY AND TRADE SECRET INFORMATION OF OPTUM RX

REF # Company or Client Contact Information Similar Scope? Current or Past? Summary of Project Scope PERMISSION
State TO CONTACT?

Attachment CC - Supplier Client References Form Page 35 of 64




CONFIDENTIAL, PROPRIETARY AND TRADE SECRET INFORMATION OF OPTUM RX

REF # Company or Client Contact Information Similar Scope? Current or Past? Summary of Project Scope PERMISSION
State TO CONTACT?

Attachment CC - Supplier Client References Form Page 36 of 64




CONFIDENTIAL, PROPRIETARY AND TRADE SECRET INFORMATION OF OPTUM RX

REF # Company or Client Contact Information Similar Scope? Current or Past? Summary of Project Scope PERMISSION
State TO CONTACT?

Attachment CC - Supplier Client References Form Page 37 of 64




CONFIDENTIAL, PROPRIETARY AND TRADE SECRET INFORMATION OF OPTUM RX

REF # Company or Client Contact Information Similar Scope? Current or Past? Summary of Project Scope PERMISSION
State TO CONTACT?

Attachment CC - Supplier Client References Form Page 38 of 64




CONFIDENTIAL, PROPRIETARY AND TRADE SECRET INFORMATION OF OPTUM RX

REF # Company or Client Contact Information Similar Scope? Current or Past? Summary of Project Scope PERMISSION
State TO CONTACT?

Attachment CC - Supplier Client References Form Page 39 of 64




CONFIDENTIAL, PROPRIETARY AND TRADE SECRET INFORMATION OF OPTUM RX

REF # Company or Client Contact Information Similar Scope? Current or Past? Summary of Project Scope PERMISSION
State TO CONTACT?

Attachment CC - Supplier Client References Form Page 40 of 64




CONFIDENTIAL, PROPRIETARY AND TRADE SECRET INFORMATION OF OPTUM RX

REF # Company or Client Contact Information Similar Scope? Current or Past? Summary of Project Scope PERMISSION
State TO CONTACT?

Attachment CC - Supplier Client References Form Page 41 of 64




CONFIDENTIAL, PROPRIETARY AND TRADE SECRET INFORMATION OF OPTUM RX

REF # Company or Client Contact Information Similar Scope? Current or Past? Summary of Project Scope PERMISSION
State TO CONTACT?

Attachment CC - Supplier Client References Form Page 42 of 64




CONFIDENTIAL, PROPRIETARY AND TRADE SECRET INFORMATION OF OPTUM RX

REF # Company or Client Contact Information Similar Scope? Current or Past? Summary of Project Scope PERMISSION
State TO CONTACT?

Attachment CC - Supplier Client References Form Page 43 of 64




CONFIDENTIAL, PROPRIETARY AND TRADE SECRET INFORMATION OF OPTUM RX

REF # Company or Client Contact Information Similar Scope? Current or Past? Summary of Project Scope PERMISSION
State TO CONTACT?

Attachment CC - Supplier Client References Form Page 44 of 64




CONFIDENTIAL, PROPRIETARY AND TRADE SECRET INFORMATION OF OPTUM RX

REF # Company or Client Contact Information Similar Scope? Current or Past? Summary of Project Scope PERMISSION
State TO CONTACT?

Attachment CC - Supplier Client References Form Page 45 of 64




CONFIDENTIAL, PROPRIETARY AND TRADE SECRET INFORMATION OF OPTUM RX

REF # Company or Client Contact Information Similar Scope? Current or Past? Summary of Project Scope PERMISSION
State TO CONTACT?

Attachment CC - Supplier Client References Form Page 46 of 64




CONFIDENTIAL, PROPRIETARY AND TRADE SECRET INFORMATION OF OPTUM RX

REF # Company or Client Contact Information Similar Scope? Current or Past? Summary of Project Scope PERMISSION
State TO CONTACT?

Attachment CC - Supplier Client References Form Page 47 of 64




CONFIDENTIAL, PROPRIETARY AND TRADE SECRET INFORMATION OF OPTUM RX

REF # Company or Client Contact Information Similar Scope? Current or Past? Summary of Project Scope PERMISSION
State TO CONTACT?

Attachment CC - Supplier Client References Form Page 48 of 64




CONFIDENTIAL, PROPRIETARY AND TRADE SECRET INFORMATION OF OPTUM RX

REF # Company or Client Contact Information Similar Scope? Current or Past? Summary of Project Scope PERMISSION
State TO CONTACT?

Attachment CC - Supplier Client References Form Page 49 of 64




CONFIDENTIAL, PROPRIETARY AND TRADE SECRET INFORMATION OF OPTUM RX

REF # Company or Client Contact Information Similar Scope? Current or Past? Summary of Project Scope PERMISSION
State TO CONTACT?

Attachment CC - Supplier Client References Form Page 50 of 64




CONFIDENTIAL, PROPRIETARY AND TRADE SECRET INFORMATION OF OPTUM RX

REF # Company or Client Contact Information Similar Scope? Current or Past? Summary of Project Scope PERMISSION
State TO CONTACT?

Attachment CC - Supplier Client References Form Page 51 of 64




CONFIDENTIAL, PROPRIETARY AND TRADE SECRET INFORMATION OF OPTUM RX

REF # Company or Client Contact Information Similar Scope? Current or Past? Summary of Project Scope PERMISSION
State TO CONTACT?

Attachment CC - Supplier Client References Form Page 52 of 64




CONFIDENTIAL, PROPRIETARY AND TRADE SECRET INFORMATION OF OPTUM RX

REF # Company or Client Contact Information Similar Scope? Current or Past? Summary of Project Scope PERMISSION
State TO CONTACT?

Attachment CC - Supplier Client References Form Page 53 of 64




CONFIDENTIAL, PROPRIETARY AND TRADE SECRET INFORMATION OF OPTUM RX

REF # Company or Client Contact Information Similar Scope? Current or Past? Summary of Project Scope PERMISSION
State TO CONTACT?

Attachment CC - Supplier Client References Form Page 54 of 64




CONFIDENTIAL, PROPRIETARY AND TRADE SECRET INFORMATION OF OPTUM RX

REF # Company or Client Contact Information Similar Scope? Current or Past? Summary of Project Scope PERMISSION
State TO CONTACT?

Attachment CC - Supplier Client References Form Page 55 of 64




CONFIDENTIAL, PROPRIETARY AND TRADE SECRET INFORMATION OF OPTUM RX

REF # Company or Client Contact Information Similar Scope? Current or Past? Summary of Project Scope PERMISSION
State TO CONTACT?

Attachment CC - Supplier Client References Form Page 56 of 64




CONFIDENTIAL, PROPRIETARY AND TRADE SECRET INFORMATION OF OPTUM RX

REF # Company or Client Contact Information Similar Scope? Current or Past? Summary of Project Scope PERMISSION
State TO CONTACT?

Attachment CC - Supplier Client References Form Page 57 of 64




CONFIDENTIAL, PROPRIETARY AND TRADE SECRET INFORMATION OF OPTUM RX

REF # Company or Client Contact Information Similar Scope? Current or Past? Summary of Project Scope PERMISSION
State TO CONTACT?

Attachment CC - Supplier Client References Form Page 58 of 64




CONFIDENTIAL, PROPRIETARY AND TRADE SECRET INFORMATION OF OPTUM RX

REF # Company or Client Contact Information Similar Scope? Current or Past? Summary of Project Scope PERMISSION
State TO CONTACT?

Attachment CC - Supplier Client References Form Page 59 of 64




CONFIDENTIAL, PROPRIETARY AND TRADE SECRET INFORMATION OF OPTUM RX

REF # Company or Client Contact Information Similar Scope? Current or Past? Summary of Project Scope PERMISSION
State TO CONTACT?

Attachment CC - Supplier Client References Form Page 60 of 64




CONFIDENTIAL, PROPRIETARY AND TRADE SECRET INFORMATION OF OPTUM RX

REF # Company or Client Contact Information Similar Scope? Current or Past? Summary of Project Scope PERMISSION
State TO CONTACT?

Attachment CC - Supplier Client References Form Page 61 of 64




CONFIDENTIAL, PROPRIETARY AND TRADE SECRET INFORMATION OF OPTUM RX

REF # Company or Client Contact Information Similar Scope? Current or Past? Summary of Project Scope PERMISSION
State TO CONTACT?

Attachment CC - Supplier Client References Form Page 62 of 64




CONFIDENTIAL, PROPRIETARY AND TRADE SECRET INFORMATION OF OPTUM RX

REF # Company or Client Contact Information Similar Scope? Current or Past? Summary of Project Scope PERMISSION
State TO CONTACT?

Attachment CC - Supplier Client References Form Page 63 of 64




CONFIDENTIAL, PROPRIETARY AND TRADE SECRET INFORMATION OF OPTUM RX

REF # Company or Client Contact Information Similar Scope? Current or Past? Summary of Project Scope PERMISSION
State TO CONTACT?

Attachment CC - Supplier Client References Form Page 64 of 64




